
 
Delivery Tips and Best Practices for Mums 

1. We will do our best to accommodate your delivery 
preferences. Please be patient and considerate as we try 
to get all fundraisers delivered as timely as possible. 

2. You will receive an email within 2 weeks after the 
deadline regarding your general delivery date.  

3. We will contact you again within 24 hours prior to delivery 
with a more specific time of delivery. 

4. On delivery day, our drivers call you when they are 
enroute to your location. Please have your cell phone 
handy. 

5. We suggest having 4-6 people to assist in unloading the 
truck.   

6. It’s best to unload in a big, open space wherever possible.  
7. Label an area with each color name (use chalk or a poster 

board) unload into those areas in rows of 10 for easy 
counting.  

8. Count the totals in your colors to make sure they match 
your invoice before you sort out into your individual 
orders.    

9. Payment is due upon delivery to our drivers. 

Thank you for your understanding! 


